xT911 (3.9) ACTIVE CALLS COLUMNS
QUICK REFERENCE GUIDE - GENERAL

In the “Active Calls” panel, you can adjust the column order based on your preference. To
modify the placement of the “PSAP” tab, click, then hold and drag the tab from its current
position, (positon 1) and place it within the lineup of desired location.(position 2)

© Abercored Caty Lated 0 Queves Ca's Lazes 1 Total Cads Luted

@ Duraton Partiapants Diwection Recerved Call Back# ALl Key Agent Last Agent Station Address ESN

I e o O i sl

> ~ 7 i
| P Answer Can Ringback Call Join Activk Call E Monitor Active Call ﬁ Shadow Moritor Call

n
9 1 Active Calis Listed 0 Abandoned Calls Listed 0 Queued Calls Listed 1 Total Calls Listed

B4 Active Calls B

Call History ;!; Stations y—h_é Contacts

When you log out of xT911, and then log back in, either in the same work station or a different
work station, your moved columns will remain in the same order that you had previously put
them in.
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